Discrimination is Against the Law

The Local Government Health Insurance Board (LGHIB) complies with applicable federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability, or sex. The LGHIB
does not exclude people or treat them differently because of race, color, national origin, age, disability, or
sex.

The LGHIB:

. Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

. Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact 1-855-216-3144 or TTY: 711.

If you believe that the LGHIB has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with the Section 1557
Coordinator, PO Box 304901, Montgomery, Alabama, 36130; Direct: (334) 851-6802; Email:
1557Grievance@)Ighip.org. You can file a grievance by mail, email or in person. If you need help filing a
grievance, the Section 1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



Multi-Language Interpreter Services

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-216-3144 (TTY: 711).
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Chinese: J1 7 * AIREHEHERE TS EAILIRBIEGES RIS - 55505 1-855-216-3144 (TTY: 711)

o

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, cé cac dich vu hd tror ngén ngi» mién phi danh cho ban. Goi
sO 1-855-216-3144 (TTY: 711).

Arabic: -1 o Juail laally ll i g5 4y alll saelaall cilaxd (d calll S3) s cuS 13 oSl auall Ciila
855-216-3144 (TTY: 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiugung. Rufnummer: 1-855-216-3144 (TTY: 711).

French: ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-216-3144 (ATS: 711).

Gujarati: YUotl: %l dX %Al Alccll &, Al [A:9es nl Asta AU AHIRL HIZ GUAsH 8. Slot 53 1-
855-216-3144 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-855-216-3144 (TTY: 711).

Hindi: &TeT & I1fe; 319 fec SYerat, $ITST WeTarelm a3, fa¥: Qoeh, 39 o forw 3uerstr 81 wiel
| 1-855-216-3144 &icT (TTY: 711)|

Laotian: W0gxi0: 1 90 9 W "o Towizy 299, ML 2 My oew_ "0 WwIF,
foeu” 308 9, VL W suln 1 w. Wns 1-855-216-3144 (TTY: 711).

Russian: BHUMAHUE: Ecmu Bbl roBopute Ha PYCCKOM SI3bIKE, TO BaM JOCTYIHBI OCCIUIATHBIC YCIyTH
nepeBoga. 3Bonute 1-855-216-3144 (TTY: 711).

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-
855-216-3144 (TTY: 711).

Turkish: DIKKAT: Eger Tiirkge konusuyor iseniz, dil yardim1 hizmetlerinden iicretsiz olarak yararlanabilirsiniz. 1-
855-216-3144 (TTY: 711) irtibat numaralarini arayin..

Japanese: IEEIE : BARBZEINDEE. BHOEEXEZ AW ZITET 1-855-216-3144
(TTY: 711) T, BB/REEICTITE RS FZE L



