
Supporting You 
Through Your Oncology Journey  
With Personalized Tools and Resources

Our Oncology programs can help you navigate the challenges and complexities of your  
cancer treatment. These programs provide you with tools and resources tailored to your 
specific needs. 

	� Provide you with the education, support 
and resources you need.

	� Reduce unplanned hospital, office, and 
emergency room visits.

	� Help you get back to what’s important  
to you.

	� Identify problems and address your 
concerns sooner. 

	� Support you as you make difficult 
decisions. 

This program provides you with a full 
care team of oncology-trained registered 
nurses, physicians, social workers, 
dieticians and pharmacists who work 
together to ensure you’re receiving the 
best possible care. Your Oncology Care 
Management Team works with you to 
help provide additional support focused 
on symptoms and stress associated with 
a cancer diagnosis. Our goal is improved 
quality of life for you and your caregivers.

Oncology Care Management

Our Oncology Care Management and Oncology Navigation Programs help you 
improve your quality of life. The goal of our oncology programs is to: 

With this program your Navigation team 
collaborates with your entire care team, 
including nurse case managers and social 
workers, to help manage your needs 
and provide you with a seamless care 
experience. This program can assist you 
with finding additional resources to help 
alleviate stress and concerns. Examples 
include assistance finding childcare 
options, food and nutrition concerns or 
helping with transportation barriers. 

Oncology Navigation

To enroll in one of our Oncology programs or if you have questions, call us at  
1-866-618-4405 or email Oncology.Navigator@BCBSAL.org 
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